Enter your mobile phone number (the one that has
been set up in the management website by your
property manager).

Download the Intratone application onto your
smartphone or tablet from the Apple app store or
Google Play.
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Ready! Now, if you have a visitor ringing at the
intercom, the application will launch automatically.
You can now see your visitor, talk to them, and select
if you would like to open the door.

You will receive a message with a code that you have
to enter into the application.

Want to know How to install the Intratone App on your smartphone or tablet?
1

2

Information for residents
The SC-01 intercom

You can also enter they key
code on the numeric
keypad to gain access

In order to open the entrance door, simply
present your fob to the black proximity
reader. You will see or hear a message
indicating the door is open

The keys you receive will be preprogrammed to your designated entry
panel

Information for residents
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You can either answer the call to speak to your visitor,
or reject the call and end the notification without
granting access

Depending on your device and the settings, you will
receive either an audio or a video call

You will receive a call notification on your device.

flat no.) or selecting the flat using arrow keys

either using the speed dial code (press # then

A call is made to your registered device by

← or →, and ring the door bell using the % button.

They select your name using the scroll buttons

Your visitor arrives in front of your residence.

Access control without wires- How does it work?
Your access
Visitors

o Answer to the door bell even if you are not at home

o No need for complicated intercom wiring. Have your intercom on-the-go by using your mobile
phone. Note: any mobile device can be used for audio calls to open the door.

o Open your door with minimal effort
o Answer your door via smartphones and tablets using our free app, or your landline or mobile device

Discover the advantages of the wireless intercom system by INTRATONE :
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You can open the door using the
button of your
landline or mobile phone, or by clicking the open
button on your app, or deny access by ending the call.

Audio or video calls?
How do they work?

The call type depends on your installation but also on
the settings. For more information, please ask your
property manager.

Audio calls

In default mode, two phone numbers can be
programmed. Whilst the first number is called first, if
there is no answer after 4 rings, the second number
will be dialled automatically.

Video calls

This option has to be activated by
your property manager on the
management website. You will also
need the INTRATONE app installed
on every device that you want to use
to receive video calls.
During the configuration, the application will ask your
mobile phone number. You will have to enter the
same phone number that was set up in the intercom
system by your property manager. You will then
receive a code to activate the application.

Do you want to receive video calls on several devices
at the same time? You need to install the application
on all the devices and register them using the same
phone number.

You will need good network coverage to use video
calls (at least 3G). If your network coverage is poor,
the intercom will use audio calls.

Advice and further information

You might want to set up a landline as first phone
number to be used. Why? Video calls make call
durations longer (about 40 sec between successive
calls)

